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Dear reader, 
 
This report presents the findings of the first annual volunteer survey for the South-
North component of the weltwärts programme. The survey, conducted by Um-
fragezentrum Bonn, was aimed at all volunteers who had completed service in Ger-
many between 1 January 2019 and 15 November 2019.  
 
The positive findings indicate a very high level of satisfaction with the programme on 
the part of South-North volunteers. 97% of respondents were satisfied overall with 
their voluntary service This very good result confirms that the weltwärts programme 
continues to meet the needs of young adults and that the organisations responsible in 
Germany and abroad implement the development volunteers’ service diligently. 
 
2019 saw more than 600 volunteers from the Global South on assignment in Germany. 
Of them, 243 took part in this year’s survey, putting the response rate at 41%. We would 
like to thank everyone who took part or supported the process. 
 
The volunteer survey helps ensure the programme constantly evolves as a development 
learning and exchange service for the volunteers and participating organisations in the 
Global North and South. 
 
The quality of the development volunteers’ service is measured on the basis of the 
Guideline for the development volunteers service “weltwärts” and the weltwärts qual-
ity standards. 
 
The positive findings inspire us to continue with our approach as well as attesting to 
the successful and continuous work by the programme stakeholders to improve the 
quality and impact weltwärts. 
 
 
 
 
Christine de Barros Said 

Governmental Coordinator on the weltwärts 
Programme Steering Committee 

weltwärts Programme Officer 

Division for Civic Engagement; Volunteer and 

Exchange Services; Engagement Global 

 

 Mara Feulner 

Civil Society Coordinator on the weltwärts Pro-
gramme Steering Committee 

Quality Association Officer  

weltoffen (AKLHÜ e.V.)  
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FINDINGS OF THE 2019 WELTWÄRTS PROGRAMME 

VOLUNTEER SURVEY (SOUTH-NORTH) 

Target group and participation rate 

The first volunteer survey to be conducted in the South-North component of the weltwärts 

programme was aimed at all volunteers who had completed service in Germany in the 12 

months between mid-November 2018 and mid-December 2019. It was carried out online be-

tween the end of November 2019 and the middle of March 2020 and respondents could choose 

between five different language versions (English, Spanish, French, Russian or German).  

The feedback from the 243 volunteers who completed the entire pilot survey formed the basis 

of the data evaluation process. The participation rate was thus 41% (see Figure 1).1 

Survey population  

The survey population was made up of volunteers from 51 countries, who took part in the welt-

wärts programme in Germany through 55 different host organisations. The countries most 

represented were Colombia (11%), Mexico (7%) and India (6%). The share of respondents from 

Indonesia, Peru, Uganda and Ecuador was 5% each.  

50% of the population identified as female, 39% as male and 10% as “diverse” (see Figure 2). 

Willingness to participate in the survey was similarly high in all gender groups. The respondent 

gender breakdown reflected the overall volunteer gender breakdown very well.  

 

Figure 1: Response rate 

 

Figure 2: Gender identification  

  

                                                           
 

1 The proportion of incomplete questionnaires is low in relation to common empirical values. Furthermore, an analysis of these 
questionnaires did not reveal any weaknesses in the survey design, e.g. comprehension issues or critical questions that might have 
resulted in a high abandonment rate. In total, 70% of the incomplete questionnaires were abandoned at the beginning. 

50%

10%

41%

Response Rate

Non-Response
Incomplete responses
Complete responses

50%

39%

10%

1%

Which answer describes you?

Female Male X No answer
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Figure 3: Age at end of assignment 

The volunteers surveyed were between the ages of 19 and 33 at the end of their assignment in 

Germany. The average age at the end of assignment was 24 and more than a third were between 

26 and 33 years old (see Figure 3). The volunteer age structure in the South-North component 

is thus very different to that in the North-South component (where the average age in the latest 

volunteer survey was just under 20).  

The survey population had a high level of formal education, with 56% already having com-

pleted a course of study (BA, MA or similar). A further 22% had a school-leaving qualification 

that allowed them to study at a university (see Figure 4). 

 

Figure 4: Level of education 

Linked to the findings relating to volunteer age is the fact that many of the participants had 

already begun a course of study before their assignment in Germany (39%) or were already 

mainly in gainful employment (full or part-time) (30%). Only a small number (7%) were still 

in school prior to their assignment (see Figure 5). Post-assignment, 34% of the survey partici-

pants were mainly in gainful employment. 25% had commenced an (additional) course of 

study and 11% some form of training. It is striking to note that the share of volunteers seeking 

28% 36% 37%

0% 20% 40% 60% 80% 100%

Age

< 23 23 - 25 >=26

0%

4%

0%

10%

46%

8%

22%

8%

1%

0%

0% 20% 40% 60% 80% 100%

No answer

Other

Doctorate or equivalent (second stage of tertiary
education)

Tertiary education: completion of a course of 
study/Master’s Level or equivalent

Tertiary education: completion of a course of 
study/Bachelor’s Level or equivalent

Post-secondary non-tertiary education, e.g. Completed
Vocational Training

University entrance diploma but no post-secondary 
education; degree after 11th to 13th grade (Age range …

(Upper) secondary education; degree after 10th grade, age 
range typically 16 – 17 years, e. g. High School

Lower secondary or second stage of basic education; 
degree after 8th grade, age range typically 15 – 16 years, …

No school leaving qualification

What is your highest educational level?
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employment after participation in weltwärts (13%) is higher than in the period prior to par-

ticipation, when this was true of only 4% (see Figure 5).  

 

Figure 5: Main activity before and after assignment 

Inclusion 

To learn more about the inclusion of persons with a disability in the weltwärts programme, the 

survey also asks participants to specify whether they have a disability or any medical condi-

tions, including physical and mental health. In the pilot survey, 5% (n = 12) answered “yes” to 

this question (see Figure 6).  

 

Figure 6: Disabilities or medical conditions, including physical and mental health 

Since inclusion and equal participation are important topics for the weltwärts programme, the 

survey also addresses the question of whether volunteers faced particular difficulties during 

their assignment directly linked to personal aspects (e.g. gender, ethnicity, sexual orientation, 

0%

6%

0%

7%

1%

13%

34%

11%

25%

3%

0%

4%

0%

11%

0%

4%

30%

5%

39%

7%

0% 20% 40% 60% 80% 100%

No answer

Other

In military service

In community service/voluntary work

Doing housework, looking after children or other
persons

Unemployed and actively looking for a job

Full-time or part-time employed (e. g. employee, self-
employed, working for your family business)

Trainee, apprentice, vocational student, attendant
vocational training

University student or equivalent

School student

Which of these descriptions most applies to what you have been doing for the 12 months before your participation in
the weltwärts South-North programme?

Which of these descriptions most applies to what you are doing now (after your participation in the weltwärts South-
North programme)?

5% 95%

0% 20% 40% 60% 80% 100%

Are you affected by a disability or chronic physical or medical, cognitive or 
psychological condition that has persisted for more than 6 months?

Yes No No answer
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physical or psychological state).2   

 
 The majority did not feel there had been any specific challenges of this kind in their case (79%). 

However, 20% of the respondents stated that they had faced particular challenges before or 

during their assignment as a result of personal aspects (see Figure 7). 

 

Figure 7: Particular obstacles and challenges due to personal aspects 

Premature termination of voluntary service 

8% of the survey population had terminated their assignment in Germany prematurely (i.e. 

before the end date originally agreed) (see Figure 8) 

 

Figure 8: Premature termination of voluntary service in Germany 

Preparation and orientation phase 

The findings of the pilot survey in the South-North component confirm that participants in the 

weltwärts programme are given good preparation for their assignment in Germany. The vari-

ous partners in the programme contribute to, and perform tasks aimed at, volunteer prepara-

tion. Only 2% (n=6) of the volunteers surveyed said they had not been given any preparation 

for voluntary service. The sending organisations abroad play a key role in preparing weltwärts 

                                                           
 

2 The question was worded to make it clear that it was not referring to general challenges faced during the assignment.   

20% 79% 1%

0% 20% 40% 60% 80% 100%

Yes, there were personal aspects that caused me to face particular challenges that made the assignment difficult for
me
No, there were no particular challenges during the assignment as a result of personal aspects.

No answer

Inclusion and equal participation are extremely important topics for the weltwärts 
programme. 

For the purposes of its continuing development, it is important for us to know 
whether personal aspects (e.g. gender, ethnicity, sexual orientation, physical or 

psychological state) caused you to face particular obstacles or disadvantages that 
made things difficult for you before or during your assignment.

8% 92%

0% 20% 40% 60% 80% 100%

Did you end your voluntary service in Germany prematurely (i.e. before the 
date originally agreed)?

Yes No No answer
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participants for their assignment in Germany, with 74% of respondents stating that the sending 

organisation in their home country had prepared them. The volunteers’ feedback also shows 

that (in addition) the host organisations in Germany (45%), other weltwärts volunteers from 

their home country (28%) or from Germany (17%) performed preparation tasks at least for 

some of the volunteers (see Figure 9).  

 

Figure 9: Stakeholders involved in preparation for voluntary service in Germany 

The volunteers’ responses are testimony to the quality of the preparation given for assignments 

in Germany. The majority confirmed that the partners involved in preparation provided them 

with the relevant information and supported them in key areas. This was particularly true when 

it came to support with formal aspects of their journey/stay abroad, e.g. visa or residence per-

mits (“true”=95%). The majority also confirmed that the relevant information regarding pre-

ventive healthcare was communicated during the preparation stage (“true”=89%). In addition, 

the findings indicate that the volunteers received the necessary safety and security information 

during preparation, e.g. contact data for key contact people (“true”=89%), information on the 

general security situation in Germany (“true”=87%) and what to do in the event of an emer-

gency or crisis during the assignment in Germany (“true”=83%). The volunteers’ feedback also 

reveals that, in most cases, the stakeholders involved provided information during the prepa-

ration phase on the general requirements concerning voluntary service (“true”=87%), everyday 

life during the assignment (“true”=80%) and the volunteer’s specific place of assignment and 

the work to be done there (“true”=78%). According to a total of 85% of the respondents, it was 

also true that the preparation had given them a good basis for further exploration of develop-

ment-related issues. Roughly one in three said it was true that it was made clear to them during 

the preparation phase that fundraising for weltwärts was voluntary and not a prerequisite for 

selection/participation in the programme (see Figure 10).  

74%

45%

28%

17%

4%

2%

5%

2%

0%

0% 20% 40% 60% 80% 100%

The sending organisation in my home country

My host organisation in Germany

(Former) weltwärts volunteers in my home country

(Former) weltwärts volunteers in Germany

Other organisations in my home country

Other organisations in Germany

Other

None of the above. I did not receive any preparation.

No answer

Who prepared you for your voluntary service before you left for Germany and 
at the start of your stay in Germany?

More than one answer allowed.
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Figure 10: Assessment of information provision and support during preparation for assignment  

The largely very positive ratings for the preparation phase go hand in hand with a high level of 

subjective satisfaction, with more than 90% of volunteers (very) satisfied with each of the fol-

lowing: support from the sending and host organisations, the information provided and the 

overall preparation for their assignment (see Figure 11). 
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2%

0% 20% 40% 60% 80% 100%

During the preparation phase, it was made clear to me that
fundraising was not a prerequisite for
selection/participation in weltwärts.

During the preparation phase, I received information about
my specific place of assignment and my work there.

During the preparation phase, I gained an initial impression
of everyday life during my voluntary service.

During the preparation phase, I received information about
what to do in an emergency or crisis during my voluntary

service in Germany.

The preparation phase gave me a good basis for further
exploration of development-related issues.

During the preparation phase, I received information
concerning the general security situation in Germany.

During the preparation phase, I received information about
general requirements and my role in the volunteer service.

During the preparation phase, I received information about
preventive healthcare (e.g. health insurance, preventive

health check-ups, and vaccinations).

During the preparation phase, I received information about
and contact data for the key contact people for me.

During the preparation phase, I was given support with
formal aspects of my journey/stay abroad (e.g. Federal
Volunteer Service Agreement (BFD) visa, work permit,

residence permit).

How would you rate the preparation phase prior to your voluntary service?

Applies completely (++) (+) (-) Does not apply at all (--) No answer
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Figure 11: Satisfaction with preparation for assignment 

Time in Germany 

All in all, the volunteers had a very positive impression of the places of assignment in Germany. 

93% were (very) satisfied with their place of assignment overall. Moreover, the greater part of 

the survey population was (very) satisfied with their work content at their place of assignment 

(89%) and with their social integration and contact with co-workers (88%) (see Figure 12).  

 

Figure 12: Satisfaction with places of assignment in Germany 

The volunteers’ responses in the pilot survey indicate that, for the most part, introductory 

training and instruction are ensured at the places of assignment. 90% said it was true that 

there were people at their place of assignment in Germany whom they could contact about 

questions relating to their day-to-day work (see Figure 13). These volunteers gave a very posi-

tive assessment of the introductory training and instruction they received from these people, 

with 93% stating that they were (very) satisfied (see Figure 14).  

51%
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41%
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35%
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The overall preparation for my voluntary service

The information I received from my sending
organisation/my host organisation in Germany to prepare

for my voluntary service
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host organisation in Germany during the preparation

phase

How satisfied were you with the following aspects of your preparation phase?

Very satisfied (++) (+) (-) Very dissatisfied (--) No answer
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47%

49%
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41%
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9%
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Figure 13: Contact persons for introductory training and instruction at the places of assignment 

 

Figure 14: Satisfaction with introductory training and instruction at the place of assignment 

The findings of the pilot survey show that personal support (through mentors, for example) for 

the weltwärts volunteers was ensured in most cases during assignment in Germany. 97% stated 

that there were one or more contact persons they could contact for personal support. This per-

sonal support was mostly provided by people at the host organisations in Germany (63%). 

Having said that, almost half of the volunteers surveyed (also)3 had a mentor to provide per-

sonal support (47%) or were able to contact people at their place of assignment in Germany for 

this purpose (46%). In addition, in the case of 43% of the respondents, the personal support 

was (also) provided by people from the sending organisation in their home country (see Figure 

15). 

                                                           
 

3 Multiple answers were possible for this question. 

90% 10%

0% 20% 40% 60% 80% 100%

Were there people you could contact about questions relating to your day-to-
day work at the place of assignment (introductory training and instruction)? 

Yes, I had a contact person at my place of assignment in Germany for introductory training and instruction.

No, I did not have a contact person at my place of assignment in Germany for introductory training and instruction.

No answer

53% 40% 5% 2%0%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

1

How satisfied were you with the introductory training and instruction you 
received from the contact person at your place of assignment?

Very satisfied (++) (+) (-) Very dissatisfied (--) No answer
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Figure 15: Contact persons for personal support during assignment 

Satisfaction with the personal support provided by the various stakeholders during voluntary 

service is high, with 90% of respondents saying they were (very) satisfied with this aspect 

(see Figure 16). 

 

Figure 16: Satisfaction with personal support 

Ensuring the safety and health of volunteers during their year in Germany is extremely im-

portant for the weltwärts programme. The pilot survey in the South-North component shows 

that most respondents who volunteered in Germany (63%) did not have any negative safety-

related experiences at all, nor did they experience any critical situations. By contrast, approxi-

mately one in three (36%) stated that at least one of the critical situations listed occurred dur-

ing their time in Germany.4 

Where volunteers did cite critical situations in Germany, they were mostly situations in which 

they experienced discrimination or threats of a racist nature. 23% reported situations of this 

type during their time in Germany. The number of cases in which volunteers experienced sit-

uations in Germany that they felt were threatening or dangerous was lower (13%) and that of 

situations in which they were actually threatened personally was lower still (8%). In total, 5% 

of the survey population reported having experienced situations in which they were sexually 

                                                           
 

4Multiple answers were possible for this question but most of the volunteers only clicked one answer. Only 12% reported experi-
encing more than one of the situations listed.  
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0
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No answer

No, none of the above applies.

Yes, I had other contact persons who provided me
with personal support during my voluntary service

Yes, I had a contact person at the organisation
(sending organisation) in my home country.

Yes, I had a contact person at my place of assignment
in Germany.

Yes, I had someone who acted as my mentor.

Yes, I had a contact person at the host organisation in
Germany.

Did you have a contact person(s) during your voluntary service whom you were 
able to ask for personal support (e.g. a mentor)?

More than one answer allowed.

56% 34% 7% 3%

0% 20% 40% 60% 80% 100%

How satisfied were you with the personal support you received from your 
contact person(s) (e.g. mentors) during your voluntary service in Germany?

Very satisfied (++) (+) (-) Very dissatisfied (--) No answer
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harassed or threatened. The share of women in this group was higher than that of men (8% to 

1%). The volunteers’ responses indicate that there were isolated cases of physical violence 

against them during their voluntary service in Germany (n=7).  

 

Figure 17: Potentially dangerous situations during voluntary service in Germany 

The feedback from those volunteers who faced dangerous situations indicates that the prepa-

ration and support provided by the various partners involved were very often of help even in 

such problematic situations. 86% of them said it was (completely) true that they felt in good 

hands overall – despite the problems – due to the preparation and support provided by the 

various partners (see Figure 18).   

 

Figure 18: Perceived level of safety due to support and preparation provided by the various partners in the welt-
wärts programme 
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Situations I felt were threatening or dangerous.

Situations in which I was directly threatened personally.

Situations in which I was sexually harassed or threatened.

Situations in which I experienced physical violence first
hand.

No answer

Did any of the following situations occur during your voluntary service in 
Germany?

Total Female Male

52% 34% 11% 2%

0% 20% 40% 60% 80% 100%

Overall, I felt well taken care of – despite the aforementioned problematic 
situations – due to the preparation and support provided to me by the various 

partners involved in my voluntary service. 

Applies completely (++) (+) (-) Does not apply at all (--) No answer
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Seminars 

The vast majority of the survey population attended several seminars during their time in Ger-

many, with only three volunteers stating that they had not. 87% had attended the accompany-

ing seminars specifically for the development volunteer service. Around three in four had (also) 

attended a political education seminar (see Figure 19). 

 

Figure 19: Attendance of accompanying and political education seminars 

 

Figure 20: Satisfaction with seminars 

Both the accompanying seminars and the political education seminars received extremely pos-

itive ratings from the participants, with a total of 95% and 96% respectively stating they were 

(very) satisfied (see Figure 20). 

The volunteers’ feedback offers clear evidence that the accompanying seminars for the welt-

wärts volunteer service can support the attendees in a variety of ways. The respondents con-

firmed that these seminars gave them an opportunity to share experiences and to explore in-

tercultural issues (“true”=98% agreed in both cases). The responses also indicate that the sem-

inars provided an opportunity for volunteers to consider what they had learned and their ex-

periences so far during their voluntary service (“true”=96%). A similarly large number of vol-

unteers said it was true that the accompanying seminars gave them an opportunity to discuss 

ways of dealing with challenges during their assignment in Germany (95%). In addition, the 

seminars were seen as a way of exploring development issues (“true”=94%) (see Figure 21). 
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No answer

Don't know
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Yes, a political education seminar

Yes, seminars accompanying the weltwärts volunteer…

Did you attend any accompanying seminars or a political education seminar 
during your voluntary service in Germany?

More than one answer allowed.
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70%

31%

25%

3%

3%
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1%
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My overall satisfaction rating for the 
political education seminar is…

My overall satisfaction rating for the
seminars accompanying the volunteer

service is...

How satisfied were you with the accompanying seminars/the political 
education seminar overall?

Very satisfied (++) (+) (-) Very dissatisfied (--) No answer
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Figure 21: Assessment of accompanying seminars 

Volunteers who had attended a political education seminar confirmed that it had been useful 

overall (“true”=93%) (see Figure 22). 

 

Figure 22: Usefulness of the political education seminar 

Communication 

The findings of the pilot survey show that, prior to their voluntary service in Germany, approx-

imately two thirds of participants did not have any German skills (23%) or only beginner skills 

(44%). However, their feedback also shows that their German skills improved significantly 

during their assignment. At the time of the survey, two in three (67%) rated their German skills 

as intermediate (B1), upper immediate (B2) and even advanced (C1) (see Figure 23).  
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in Germany.
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consider what I had learned so far.

The accompanying seminars enabled me to explore
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The accompanying seminars were an opportunity to share
experiences with other volunteers.

How would you rate the accompanying seminars?

Applies completely (++) (+) (-) Does not apply at all (--) No answer
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Figure 23: German skills before and after voluntary service  

Almost all the volunteers surveyed (98%) had in some form actively worked on improving their 

German before or during their assignment in Germany. Three in four attended language 

courses in Germany, more than half had (also) attended language courses in their home coun-

try (58%), 35% used a language exchange format (with a German speaker seeking to learn their 

language) and 29% online language courses (see Figure 24). 

 

Figure 24: Attendance of language courses and similar formats 

End-of-service reflection and follow-up review5 

According to the findings of the pilot survey, almost all volunteers were given an opportunity 

during the final phase of their assignment to reflect on their experiences in Germany (93%). At 

the time of the survey, most of them had already taken part in a form of end-of-service reflec-

tion (90%) (see Figure 25). 

                                                           
 

5 In the translation of the North-South volunteer survey, this is referred to as “post-assignment activities/support”.  
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None

Other

Online language courses

Language exchange (with a German speaker seeking to
learn your language)
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Which of the following methods did you use to improve your German skills 
before or during your time in the weltwärts programme?

More than one answer allowed.
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According to the responses concerning the stakeholders involved in the follow-up review for 

volunteers’ assignments, the host organisations in Germany often played an important role. In 

75% of cases, the host organisation supported the volunteers in the end-of-service and follow-

up review process. 46% (also) received support from the sending organisation in their home 

country. In some cases, volunteers were also supported by other (returned) weltwärts volun-

teers in Germany. (Returned) weltwärts volunteers in respondents’ home countries, other or-

ganisations and other groups of people were only rarely involved in follow-up activities for 

voluntary service (see Figure 26). 

 

Figure 25: Opportunities for end-of-service reflection 

 

Figure 26: Support with follow-up review 

The overall assessment of the post-assignment follow-up activities was very positive, with a 

total of 86% of the survey population stating that they were (very) satisfied (see Figure 27). 

90% 3% 7%

0% 20% 40% 60% 80% 100%

During the final phase of your voluntary service, were you given an opportunity 
to reflect on your experiences as a volunteer? E.g. In the form of an end-of-

service seminar or a one-to-one review with your contact person?

Yes, I did take part in a form of end-of-service reflection.

Yes, I was offered the opportunity but I did not participate/have not done so yet.

No, I was not provided this opportunity.

No answer

1%

4%

3%

4%

4%

11%

23%

46%

75%

0% 20% 40% 60% 80% 100%

No answer

No, none of the above applies.

Other

Other organisations in Germany

Other organisations in my home country

(Former) weltwärts volunteers in my home country

(Former) weltwärts volunteers in Germany

The sending organisation in my home country

My host organisation in Germany

Who supported you during your reflection and follow-up review at the end 
of/after your voluntary service?

More than one answer allowed.

http://www.uzbonn.de/


Pilot volunteer survey in the South-North component  
of the weltwärts programme, 2019 

 

 

15 

 

Figure 27: Satisfaction with post-assignment follow-up activities 

The ratings given for various aspects of the follow-up review were also positive. Volunteers 

were particularly satisfied with the opportunities to share experiences with other volunteers 

(“true”=94%) and many of them confirmed that the follow-up review process provided oppor-

tunities to review their personal experiences (“true”=86%). The responses concerning other 

aspects of the follow-up review showed that these aspects were usually – but not always – ad-

dressed. 75% of the volunteers in the survey felt that it was (completely) true that information 

was provided and knowledge shared on how to re-acclimatise better upon return from assign-

ment in Germany. 73% confirmed there was information about ways to engage in social action 

after voluntary service. The figure was similar for information concerning other ways to engage 

in development work after voluntary service (“true”=72%) and information on maintaining 

contacts made and networking with other volunteers on the weltwärts programme 

(“true”=72%)  (see Figure 28).  

 

Figure 28: Assessment of various aspects of the follow-up review 

42% 44% 9% 2% 1%1%

0% 20% 40% 60% 80% 100%

How satisfied were you with the post-assignment follow-up activities overall? 

Very satisfied (++) (+) (-) Very dissatisfied (--) Can't say No answer

32%

32%

33%

38%

47%

64%

40%

40%

40%

37%

39%

30%

19%

18%

18%

16%

9%

2%

7%

8%

8%

6%

4%

2%

2%

1%

1%

2%

1%

1%

0% 20% 40% 60% 80% 100%

Information was provided on how I could continue to
engage in development work after my voluntary service.

Information was provided on how to maintain contacts
made during my stay and networking with other

volunteers in the weltwärts programme.

Information was provided on how I could continue to
engage in social action after my voluntary service.

Information was provided and knowledge shared on how
to re-acclimatise upon returning from my assignment in

Germany.

There were opportunities to reflect on and review my
personal experiences relating to my voluntary service in

Germany.

There were opportunities to share experiences with
other volunteers.

How would you rate the follow-up review of your voluntary service?

Applies completely (++) (+) (-) Does not apply at all (--) No answer
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Overall assessment of voluntary service 

Overall, the volunteers surveyed in the South-North component were very satisfied with their 

time on the weltwärts programme. 97% were (very) satisfied overall with their voluntary ser-

vice and 69% explicitly said that they were very satisfied (see Figure 29). 

 

Figure 29: Overall satisfaction with voluntary service on the weltwärts programme 

This very positive assessment of the respondents’ voluntary service is also reflected in their 

high degree of willingness to recommend the weltwärts programme to their friends. Just un-

der three quarters (74%) considered it very likely that they would recommend voluntary ser-

vice with weltwärts to their friends (see Figure 30).6 

 

Figure 30: Likelihood of respondents recommending weltwärts to others 

Global learning - the role of weltwärts as a development learning service 

The findings of the pilot survey show that volunteers draw a range of benefits from participat-

ing in the weltwärts programme and have learning experiences in various areas. All of the state-

ments concerning individual global learning were supported by the vast majority of the survey 

population.  

By participating in the weltwärts programme, they 

 developed on a personal level (“true”=98%); 

 became more aware of the importance of international/intercultural partnership and 

collaboration (“true”=96%); 

 improved their global awareness (“true”=96%); 

 were more motivated to continue engaging in development work (“true”=95%);  

 felt more confident/comfortable when using/communicating in foreign languages 

(“true”=95%); and 

                                                           
 

6 9 and 10 on a value scale from 0=Very unlikely to 10=Very likely. 

69% 28% 3%

0% 20% 40% 60% 80% 100%

How satisfied were you overall with your voluntary service?

Very satisfied (++) (+) (-) Very dissatisfied (--) No answer

74% 18% 7%

0% 20% 40% 60% 80% 100%

How likely are you to recommend weltwärts to your friends?

Promoters Passives Detractors
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 learnt how to interact/work better with international teams and contacts (“true”=94%) 

(see Figure 31). 

 

Figure 31: Global learning through voluntary service 

Returnee engagement in volunteering activities 

The pilot survey in the South-North component indicates a high level of returnee engagement 

in/willingness to continue engaging in voluntary work. At the time of the survey, 34% were 

(again) involved in voluntary work. Most of the others were very sure that they would engage 

in voluntary work in the future (36%) or felt they would probably do so (14%). Consequently, 

more than 80% of the survey population were volunteering again or were at least likely to do 

so in the future. Only 14% were uncertain whether they would engage in voluntary work again 

in the future. The share who stated they would not do so or were unlikely to do so was even 

lower (5 out of 243) (see Figure 32). 

62%

69%

66%

70%

76%

82%

32%

26%

29%

26%

20%

16%

2%

2%

3%

2%

1%

1%

0% 20% 40% 60% 80% 100%

As a result of my voluntary service I can interact/work
better with international teams and contacts.

As a result of my voluntary service I feel more
confident/comfortable when using/communicating in

foreign languages.

As a result of my voluntary service I am more motivated to
continue engaging in development work.

As a result of my voluntary service my global awareness
has improved.

As a result of my voluntary service I have become more
aware of the importance of international/intercultural

partnership and collaboration.

As a result of my voluntary service I have developed on a
personal level.

Looking back, to what extent would you say the following statements apply to 
your voluntary service?

Applies completely (++) (+) (-) Does not apply at all (--) Don’t know No answer
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Figure 32: Post-assignment volunteering 

The feedback from the volunteers who were already engaged in voluntary work at the time of 

the survey (n=83) shows that these activities covered a wide range of fields. The survey listed 

18 different fields of voluntary work and there were weltwärts returnees engaged in all of them. 

The most common ones were work with children and young people (42%), work for sending 

organisations (43%) and development education (42%) (see Figure 33).7  

The feedback from the volunteers who were not yet again actively involved in volunteering at 

the time of the survey but felt it was an option for the future (n=121) also clearly illustrates the 

wide range of fields in which returnees would be interested in volunteering. Interest in volun-

teering in the field of international exchanges/relations was particularly high (51%). At least 

40% showed an interest in volunteering in the future in each of the following areas: work with 

their host organisation in Germany, work with children and young people, development edu-

cation, environmental protection/conservation/climate protection, work with their sending 

organisation, tackling poverty, work in the field of human rights or anti-racism/asylum/mi-

gration (see Figure 33).8  

                                                           
 

7 The high level of volunteering activity in the last two fields corresponds well with the finding described above that the majority 
of volunteers considered participation in weltwärts to have had a positive effect on their motivation to continue engaging in de-
velopment work (see Figure 31). 
8 The high level of volunteering activity in the last two fields corresponds well with the finding described above that the majority 
of volunteers considered participation in weltwärts to have had a positive effect on their motivation to continue engaging in de-
velopment work (see Figure 31). 

34% 36% 14% 14% 2%

0% 20% 40% 60% 80% 100%

Are you engaged in voluntary work now that you have finished your voluntary 
service? Or are you planning to engage in voluntary work in the future?

Yes, I am already engaged in voluntary work.

Yes, I am very sure that I will engage in voluntary work in the future.

Yes, I will probably engage in voluntary work in the future.

I do not know yet whether I will engage in voluntary work in the future. It depends.

No, it is unlikely that I will engage in voluntary work in the future.

No, I will definitely not be engaging in voluntary work in the future.
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Figure 33: Fields in which returnees engage in voluntary work or would be interested in doing so in the future 

If the areas in which the returnees engage in voluntary work or would be interested in doing so 

are grouped together under the heading “Global citizenship”9, the returnees’ thematic focus 

again becomes very clear: 92% of those already volunteering were involved in at least one area 

                                                           
 

9  This category included development cooperation, development education, work for the sending organisation, work for the host 

organisation overseas, international exchanges/relations, human rights, environmental protection/conservation/animal wel-

fare/climate protection, anti-racism/asylum/migration, inclusion/work with persons with a disability, gender/gender equality 

and poverty/rooflessness/homelessness. The areas considered relevant for the concept of global citizenship were chosen by En-

gagement Global. 
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Other

Emergency/disaster services (e.g. fire and rescue)

Representation of student or professional interests (e.g.
university groups, student representative bodies or trade…

Sport (e.g. in a sports club)

Tackling poverty/homelessness

Church/religious sector (e.g. in a parish, religious
organisation or religious community)

Health/medicine (e.g. healthcare, psychosocial support)

Anti-racism/asylum/migration

Politics/political lobbying work (e.g. in a party, in political
initiatives or solidarity projects)

Gender equality (e.g. feminism, LGBTIQ)

The arts and culture (e.g. orchestras, theatres)

Human rights

In connection/collaboration with my host organisation in
Germany

Inclusion/work with persons with a disability

Development cooperation

International exchanges/relations (e.g. youth exchanges)

Environmental protection/conservation/climate
protection/animal welfare

Development education

Work with children and young people

In connection/collaboration with my sending organisation

In which area are you engaged in voluntary work?

In which area would you like to engage in voluntary work?

More than one answer allowed.
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that falls into this category. 97% of those interested in volunteering in the future intended to 

become actively involved in at least one part of this category (see Figure 34).  

  

Figure 34: Current volunteering activity and interest in volunteering in the global citizenship category 

97%

92%

3%

8%

0% 20% 40% 60% 80% 100%

In which area would you like to engage in voluntary work?
- Voluntary work in the field of "global citizenship"*

In which area are you engaged in voluntary work? -
Voluntary work in the field of "global citizenship"*

global citizenship other

*Combined share of returnees volunteering in at least one of the following areas: Development cooperation, 
Development education, Connection/collaboration with sending organisation or host organisation in Germany, 
International exchanges/relations, Human rights, Environmental protection/conservation/climate protection/animal 
welfare, Anti-racism/asylum/migration, Inclusion/work with persons with a disability, Tackling poverty/homelessness, 
Gender equality.
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