

Partner Agreement Concerning the

 Volunteers Service "weltwärts"

Between

[Name of sending organization]

[Address of sending organization]

[Address of sending organization]

[Address of sending organization]

- hereinafter referred to as sending organization -

And

[Name of partner organization]

[Address of partner organization]

[Address of partner organization]

[Address of partner organization]

- hereinafter referred to as partner organization -

With a view to ensuring cooperation between the sending organization and the partner organization, especially for the benefit of the volunteers, the partners agree as follows:

1.
Cooperation in partnership

The sending organization and the partner organization wish to work together as partners in managing the volunteer assignments. In order for the volunteer assignments to be carried out successfully in line with the weltwärts guideline, it is essential that the sending organization and the partner organization cooperate as equals.

The sending organization shall ensure that the partner organization is familiar with the current version of the weltwärts guideline.

2.
Common understanding of volunteer work and status of the volunteers

The volunteers service "weltwärts" involves learning and helping in the area of development. The sending organization and the partner organization shall offer service opportunities which combine learning, helping and interaction. In this connection, learning shall involve intercultural and development-related learning and space for personal development and growth. Learning requires reflection and guidance. Helping shall involve practical work at the place of assignment and the ways in which the volunteer allows the partner organization to benefit from his or her personality and background. Helping provides opportunities for the volunteers to demonstrate commitment and solidarity. There should be a good balance of give and take between the partner organization and the volunteer.

Volunteers provide, for almost no remuneration, support services to the partner organization. The volunteers shall work full-time in areas conducive to the public good. The deployment of volunteers shall not interfere with the local job market.

3.
Assignments and placement

3.1 Based on mutual consultation, the partner organization and the sending organization shall agree on the assignments offered. The partner organization shall undertake to ensure that all assignments offered are in line with the intended purpose of the volunteers service "weltwärts." The partner organization shall inform the sending organization of the assignments it offers. If there are any changes regarding an assignment, the sending organization shall be informed in time.

3.2
The sending organization and the partner organization shall agree on a procedure to select volunteers.

[Describe procedure agreed, if any.]
4.
Cooperation between the partner organization and the volunteers

4.1
The details of the specific activities involved in a given assignment shall be arranged on the ground between the partner organization and the volunteers. The partner organization shall take the personal interests and preferences of the volunteers into consideration.

4.2 The partner organization shall undertake to thoroughly familiarize the volunteers with their tasks within the framework of the assignment and to instruct the volunteers throughout their service. To that end, it shall assign one or more suitable trainers, who shall be granted enough time for that purpose.

4.3 The sending organization and the partner organization shall sensitize the volunteers to any risks which may be involved in the service or service environment. During the volunteers' service, the partner organization shall see to it that relevant security regulations applicable in the host country are complied with. At the beginning of their service, the partner organization shall introduce the volunteers to the living and working conditions in the host country. It shall ensure that the volunteers are met at the airport or train station.

4.4 The partner organization shall provide a mentor for each volunteer. The mentor shall provide guidance to the volunteer and be available if the volunteer has any questions or problems. The mentor should not be a member of staff who will be working directly with the volunteer. The partner organization shall conduct regular reflection sessions with the volunteers about their work.

4.5 The volunteers' commitment is appreciated by the sending organization and the partner organization, and both shall express such appreciation to the volunteers in their day-to-day work. At the end of an assignment, the partner organization shall conduct an evaluation session with the volunteers. The partner organization shall provide the volunteers, upon completion of their service, with an official certificate describing the work done at the partner organization.

5.
Guidance for volunteers provided by the sending organization and the partner organization

5.1 The sending organization and the partner organization shall inform each other about any developments out of the ordinary in respect of the work of the volunteers. This includes, in particular, any signs of personal dissatisfaction on the part of the volunteers.

5.2 The sending organization shall provide educational support to the volunteers. It shall engage in supportive action for the benefit of the partner organization and of the volunteers if there are any concerns or questions regarding the volunteer assignment, and it shall attempt to provide an optimum environment for the volunteer assignment. In situations of crisis or dispute in particular, the sending organization shall engage in advisory, mediation and support activities to the extent that it is able. If any developments out of the ordinary occur in the volunteers' work, the sending organization and the partner organization shall, if possible, consult and agree on the steps to be taken.

5.3 The accompanying seminars shall be carried out in line with the weltwärts guideline. The sending organization shall prepare the volunteers for service through preparatory seminars. Upon completion of their service, volunteers shall participate in wrap-up seminars organized by the sending organization. The sending organization shall also organize in-service seminars for volunteers, which are in the interest of the partner organization. Volunteers' participation in in-service seminars organized by the sending organization takes precedence over their work at the partner organization. The sending organization shall inform the partner organization in time about in-service seminars for volunteers. The partner organization may make proposals to the sending organization regarding the content of such seminars.

5.4 To the extent that it is able and in line with its needs, the partner organization may offer volunteers opportunities for participation in specific in-service training, or facilitate such participation.

6. Policies and procedures regarding the volunteer assignments (insurance, contribution to administrative cost, allowance, accommodation, food, vacation, language study, contact with the authorities)

6.1 The sending organization shall provide the volunteers with health, accident, long-term care, liability, and emergency evacuation insurance for the duration of their service. The relevant cost shall be covered by the sending organization. Any coverage required beyond this (e.g., auto liability insurance if the volunteer has to operate a vehicle as part of his or her assignment) shall be the responsibility of the partner organization.

6.2 The volunteers shall receive an allowance of 100 euros per month, to be paid by the sending organization/the partner organization (strike out inapplicable term). 

6.3 The sending organization and/or the partner organization shall provide the volunteers with appropriate accommodation.

6.4 In addition to the present Agreement, a written arrangement shall be concluded between the sending organization and the volunteer, laying down the rights and duties of the sending organization and the volunteer, which shall be agreed with the partner organization (arrangements concerning, e.g., daily working hours of the volunteer, work on weekends (if any), vacation entitlement, etc.) The volunteers shall schedule their vacation based on direct consultation with the partner organization.

6.5 Volunteers should be given an opportunity to enhance their language skills. The partner organization may either provide language training itself or grant the volunteers time to participate in language classes.

6.6 The partner organization shall assist the volunteers in dealing with formalities in the host country, such as applying for any visa or visa extensions that may be required, registering with the authorities, and contacts with the authorities.

7.
Early termination of a volunteer's assignment

If there are reasonable grounds on which it is no longer acceptable for a partner organization to work with a given volunteer, the partner organization must inform the sending organization accordingly. In such a case, the sending organization shall be under an obligation vis-à-vis the partner organization to terminate its agreement with the volunteer at the shortest possible notice. The sending organization is entitled to terminate its agreement with the partner organization and the volunteers if it finds that the partner organization has used volunteers for other purposes than the intended purpose of the volunteers service.
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	Place, date



	On behalf of [Name of sending organization, name and position of sending organization's representative]

[Sending organization's stamp] 
	
	On behalf of [Name of partner organization, name and position of partner organization's representative]

[Partner organization's stamp]
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